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- Reproduce and perform in-depth analysis of customer issues to help determine causes, workarounds,
and solutions

- Escalate customer issues to OPENTEXT escalation and engineering teams as necessary and ensure
fixes and patches are delivered to customers in a timely manner
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e CoJEHO|A, HERZ 23 X|A] 2]Xt (Oracle, SQL*Server, Firewalls, Proxy Servers, Load
Balancers)
® scripting languages - JavaScript, UNIX/Linux shell scripts, DOS scripts
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