United Nations High Commissioner for Refugees
Haut Commissariat des Nations Unies pour les réfugiés
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r
Ho

oo
ofl

N g s

FtE 4 A BlojE £

o|7
—_

-

i[0)
ud

o1

T
bl

A

Of HofH

b

Nl

]

t

of o2t oS

foil

A

F

KO
X0

7| %

F

K0

El{Al TZ ]2

F

. 2R

Z170[ H|ofEfof

1T

2|

3t SRt

25 HOlH

S
/e

Lt =Xt
ZMAE B2l

il

o
%5 g

7|5k0] X|

H|
oK
o

it}

KH

HiOo[H OIEE 5 Z2[st, HolH

-
o

£M0) Za

o-
&l
xr
IH

4

ool

oH
{oF

HIo|E| 30| Z4st1, H|O|E0f| 7|

.
st

Al SO

ol
—

k=13
2|mE S Jjwstn, HO|E|/AIZiS} A2 U H|XL|A QlAto|E X

HIE lof X7 Eat HolH

=
L

A

i
o

xr
|
ol

oju

N|_H._

Wl
7

H|

SO 7HK|

4,

|, 21t 2|7)

M
~

I

(HIO0lE M&

ofl

=20 XS3t= HOlEHEMAE, £

5.

e

ol
x

£ 25

= flet HIOolF Of

PNPS|
=]

[
d
M|
—
]
o
iy H|
K —
go K
o o
m [}
= K
|_..AI N
oRl XT
oF I
% ¥l
o o
o =
mr
uo 3
ol __
= Ll
= W
u =
g
_- ol
w0 Tl
[N
|_ —_—
=53
H 5
ol B
kTR
4r oM
<ok
N

EMA TR

e =

9. MZ2 HolH TA

B2, 24wy

10. GlO|E

SA*A
1) A%

| K| Xt

ok

A 8}

b

ol

il
o
7l

BG, OtAE, SAE, HolEAto[AL, R |g/S £ 7|E

1.

2 2O0F B8 XA}

237

X
&

4. X2 2M (EME 24 HO|HZ
5. MS Office (Excel, PPT) SEXAt

)

=
S

Xt (sQL, Python

2| £ ot Z2O2iY A0{ 17 0| Its

HO|E{H O] & 2

6.

B

2) fUiad

a4

-

Data o, &xl, Mz|, 24 (Bl XA/

1.

J

a4

b

=13
=

2. DW, ETLE

a4

ol

J4

=
[S)

3. Bl tool (Power BI, Tableau

4

14

=]
=

o

14

14

5 HIOlE &



&) () UNHCR

6. CRM ZZHE 7|2l Jjd/E4 22| 7 AKX FHFLAHOIM AL G A
7. MY=mZA 7|8 CRM HF AEX}

12
pi=
8
L]
ol

Iv. A2k 7|2t

o}
6hE 25712

—

T

RS Yutof et QIZHErYIE A of QIR

ot

20229 58 2 L(F) ~ 5 15 L(L)TH]
& SHAXF HE: 2022 H 5 Y 16 Y(Y) ~ 5 Y 20 Y(B)

U E|AE: 2022 F 58 23 U(F) ~ 2022 F 5 31 LEh
Al GO{H|AE 7} ZISHE LT},

A

LLod

[ o =2
o
*% I:I_|- xH_g_OIX-I:

VI. HEMFE L MEEL
SAIX| XA = otefel HEAMZE UNHCR O|H Y admin@unhcr.or.kr 2 ELHFA|L,
Ol Y A= 2o X|- =20kt ge2 H7|s7| HighLct (GlAl: YZtotE M E ojo|E{ 2 A B

=1 o

ol
a
o
x
Olo
ny
ofn

1. UNHCR Personal History Form & (OFX|2fEF M3 &)

2. @& #H 2H

3.3 X FE XHIIAMM (2 A4 1~2 H[O|X| OJ2H

4. ZYTENM, B, MEAZTEM A2 201 2

514 MY 2 nejiidoz MY SEE e X|YXES B2, XXt FIQIA 2A 7t otL o, X|&IXte| Xt&, 424 4l
N2 0|8g ¢ e FHOIo| 3 Ho| AEtNyE X|SstofofF gLt

* X AMFO FUSEHSE J7|MSHX| A=F RSIA|7] HIELICL ZSEMO| FRUSEHSIt 7| 7|ME 0=
FUSEHZ I LELX| UEF 5t0] MFE MESHA|7| HHELICH

3 S ot 7tsgLtt
ox @R =Yl XA B2, RALUI|FHM 27 7HS5T Work permit £ HIARS 0]0] £X[3t1 Y= F0f 2
StO, FALLT|FON YEE &7 2/ Work Permit & H|XF ZHAEl PH| Q| X2 HISEX| ¥,

[ = =
He}, o|H 2 S5 St ME 22= A @1, MR AT

L [= i e

SOo|A 2 A= L CH

AT


mailto:admin@unhcr.or.kr

}(f)) UNHCR

Vacancy Notice for Position of Senior Private Sector Partnerships IG Assistant - Data Analysis
UNHCR Representation in the Republic of Korea

The United Nations High Commissioner for Refugees (UNHCR) Representation in the Republic of Korea is inviting
applications for a position of Senior PSP IG Assistant — Data Analysis following the long-term growth plan of the private
sector fundraising program.

I. Summary of Position

The Senior PSP IG Assistant - Data Analysis will be responsible for data analysis for the private sector fundraising programs
including fundraising results review and campaign efficiency analysis to help fundraising campaigns and donor management
programs grow based on data-driven decision-making. Also, the staff will be in charge of managing data marts, data quality
management, analysis criteria standardization, and process management.

Il. Duties and Responsibilities
The incumbent will perform the following duties:

Data Analysis

1. Analyze data trends on new donor acquisition/fundraising performance/donor retention, and assess fundraising campaign
and donor management program performance based on data

2. Prepare monthly/quarterly/annual fundraising reports and reconcile data with Finance to ensure accuracy

3. Develop reports to improve fundraising performance and provide data/visualization materials and business insights

4. Support global projects such as lifetime value analysis, donor propensity modelling, performance prediction modelling,
KPI analysis, etc. (data delivery, analysis requests, and results review)

5. Manage reports and data results provided by HQ team, and give guidance for the team to read and use the results

6. Build and manage data mart for accurate reporting

7. Manage donor and donation data quality through constant monitoring and feedback

8. Set up data recording, integration, and analysis criteria and manage their process

9. Improve work efficiency by developing processes of capturing and maintaining metadata

10. Provide team support for data management and analysis, including change management and KPl management

11. Perform other related duties as required

lll. Required Qualifications

1) Required qualification

1. University degree in Business Administration, Marketing, Statistics, Data Science, Information Technology/Engineering or
other related fields

2. Minimum 1 year of experience in the Bl (Business Intelligence) related work (planning, development/analysis, project

management) with bachelor’s degree

3. In lieu of degree, minimum 2 or more years of relevant working experiences in Bl

4. Experiences in reporting based on data analysis

5. Strong skills across MS Office (Excel, PPT)

6. Capability to use programming language for database management (SQL, Python, etc.)

7. Fluency in Korean and English (both written and spoken)

2) Any of the following experiences or skills would be a plus:

1. Experience in defining/loading/processing/analyzing data (design and implementation of the BI structure/analysis system)
2. Good knowledge of design/implementation/management operation using DW, ETL

3. Good knowledge of BI tools (Power BI, Tableau, etc.) for data design, integration, and report development &
management

4. Good knowledge of Data Mart modelling utilizing SQL

5. Good Knowledge of data and information security

6. Experienced in CRM project planning, development/analysis, and management (communication skills, vendor contracts,
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management, etc.)
7. Experience in Salesforce-based CRM operations

IV. Duration of Contract
Six-month probationary period with a possibility to extend contract on a yearly basis depending upon her/his satisfactory

performance

V. Recruitment Schedule

1. Application submission: Monday, 2 May 2022 ~ Sunday, 15 May 2022

2. Notification of selected candidates: Monday, 16 May 2022 ~ Sunday, 20 May 2022

3. Interview with tests: Monday, 23 May 2022 ~ Tuesday, 31 May 2022

* Interview will include English test.

4. Announcement of final selection: June 2022

5. Scheduled first working date: June 2022

*The recruitment schedule is subject to change and if necessary, scheduled first working day may be negotiated for the
selected candidate.

VI. Submission of Application and addressing queries
Interested candidates may send the following documents to UNHCR by e-mail with an applying job title and name
at admin@unhcr.or.kr

1. Fully completed UNHCR Personal History Form (With Signature)

2. A cover letter in English

3. Letter of Self Introduction both in Korean and English (A4 1-2 pages at the maximum each)

4. A copy of certificate of academic degree and/or proof of (previous and/or current) employment, if available (original copy
accompanied in an interview)

5. Candidates who are short-listed will be required to provide contact information for three referees, not related to the
candidate, who have knowledge of the candidate’s qualifications, character and work history

* Please do not put your resident registration number in any application documents specified above. In case any certificate
includes your resident registration number, please make sure to conceal the number not to be exposed.

** Engagement under a UNHCR affiliate scheme is subject to proof of vaccination against covid-19.

*** |n case of applicants with foreign nationality, the work permit application and any cost related to that is primary and sole
responsibility of the applicant. And the work permit must be secured and ready at the time of application.

Applications should be received by Sunday, 15 May 2022.

We regret that we cannot respond to queries through phone, email, etc. Interview schedule will be communicated only to
short listed candidates.
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