Working with
Johnson &
Johnson can
change

everything.
Including

every day. Our Family of Companies throughout the world compete in consumer, pharmaceutical, and medical devices and diagnostics markets

and have the skills and resources to tackle the world's most pressing health issues.
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<Account Manager>

[RESPONSIBILITIES]

Part A: Definition
e Manages sales team on the assigned account. Provides leadership, guidance and customer
product expertise to the sales team. Meets or exceeds established sales goals through the
implementation of sales activities.
e Ensure the achievement of sales KPI in channel that is in the initial stage of business.
e Co-promotion development & execution in cooperation with Retail Marketing team or customers

Part B: Principal Responsibilities

e Establishes individual sales goals and ensure to achieve the goals

e Ensures sales activities should be treated in compliance with all national, local and company
regulations, policies and procedures.

e Collects and utilizes all necessary marketing information. Provides account support and
administration to increase company products presence with accounts.

e Creates daily, weekly, monthly activity and productivity reports. Analyze sales data to identify
opportunities for increased

e Productivity and sales on both a group and individual level.

e Assists sales representatives with questions and supports customers requiring additional
assistance.

e Leads specific sales events or projects to improve sales performance.




e Works closely with channel manager to implement annual/quarterly sales plan and necessary
changes required to achieve objectives.

[QUALIFICATIONS]
e Bachelor’s degrees (Undergraduate)
Basic understanding of marketing & business planning
Driver’s license preferred
MS Office skills (Excel, PPT, Word) proficiency
Strong analytical, problem solving and project management skills
Good inter-personal relationship
Proactive & positive & innovative mind
Good communication & negotiation skill
Excellent English communication (Writing & Oral) ability

<OTC CA & Professional Specialist>

[SUMMARY]
Responsible for driving profitable growth by focusing on core strategies and cultivating business

partnerships within specific regions or trade organizations. Also accountable for profit and loss and sales.

[RESPONSIBILITIES]
¢ Monitors markets on sales volume, trends, price by sellers, competition, and best practices.

e Develops promotion in line with brand strategy

e Forecasts & KPI (Key performance indicator) managements on Trade & Consumer Promotion

¢ Understands buyer’s needs and shopper behaviors & insights

e Plans, develops implementation of programs for regional trade customers

e Responsible for trade purchasing and marketing activities to maximize account objectives

e Establishes performance metrics and tracks results. Reviews status reports to determine status and
focus areas

e Prepares reports for management to assist with decision making

e Acts as liaison between stakeholders ensuring clear communication of business strategies, key
initiatives, learning and filling key information gaps

e Participates in the planning and provides input into the forecast processes for channel and brand
plans

[QUALIFICATIONS]
e Bachelor’s degrees or above

e 1-2 years’ experience in trade marketing preferred

e Experience in OTC industry preferred

e Basic understanding of marketing & business planning
e Strong communication & negotiation skills
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[For more Johnson & Johnson]

- J&J Company Page: http://www.jobkorea.co.kr/Company/1605233/Info

- J&J Korea Facebook: https://www.facebook.com/INJCareersKorea/

- J&J Korea Linkedin: https://www.linkedin.com/company/johnson-&-johnson/
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