JOIN OUR TEAM IN Incheon, Korea

Air Freight Export Specialist
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Your future, delivered

Take the next step in your career
with DHL Global Forwarding, DHL Freight.

Visit careers.dhl.com to stay up to date
with our latest opportunities.
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<Key Tasks>

Administer AFR Ops/CS plans and
processes to provide air freight
forwarding for internal and external
customers

Gather requirements of freight control
center, and support operations team
with details, information and
instructions for operational performance

Share allocation and reservations of
freight on planned line haul and flights
required for hub and operations
performance

Determine domestic and/ or
international freight rate on incoming
and outgoing materials and products
based on analysis of tariff rates, freight
classifications, delivery schedules and
deadlines

Answer queries, prepare information for
customer visits and participate in
customer visits to maintain close
business relationship with existing
clients and enhance customer retention

Draft and submit relevant documents for
shipping tenders

Consolidate, record information and
handle day-to-day shipment
documentation for freight forwarding

Administer tasks and activities while
meeting resource managementand
productivity guidelines for the day-to-
day operations

Resolve recurring issues, and suggest
enhancements to AFR Ops/CS work
methods focusing on increasing
effectiveness and efficiency
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